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Privacy Policy

Introduction

York Carers Centre is a registered charity that supports unpaid carers of all ages in
York. We are registered with the Information Commissioner’s Office (ICO) as a Data
Controller (registration number: Z2475619).

York Carers Centre is committed to protecting your privacy and handling your
personal information with care, whether you are a carer, young carer, supporter,
donor, or simply someone visiting our website.

We comply with the UK General Data Protection Regulation (UK GDPR) and the
Data Protection Act 2018. This Privacy Statement explains what personal
information we collect, how we use it, and your rights.
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Scope of Policy
This policy explains:

¢ What data we collect

e Why and how we collect it

e The lawful basis for processing data

e How we store and retain data

¢ Your rights and choices

¢ How we protect children and vulnerable people
e When we share your data

e How to contact us

e Changes to this policy

What information do we collect?

The information we collect depends on your interaction with us. It may include
personal information such as:

e Name, address, email and phone number

e Date of birth and emergency contact details

e Personal and caring details (including health or financial information if
relevant)

e Information provided when registering for support or events

e Donation or fundraising details

e Your communication preferences

We may collect this information when you:

e Register with us for support

e Donate, fundraise, or attend events

e Apply to volunteer or work with us

e Contact us via phone, email, or our website

We may also collect:
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e Anonymous website analytics (e.g. IP address, pages visited)

e Cookie data (if enabled)

e Information from public sources or partner organisations (e.g. referral data,
social media)

Cookies are small pieces of data which allows a website to recognise a user and
their setting preferences the next time they visit the website and may allow some
features to load more quickly. Most browsers will allow you to turn off or manage
cookies. Please note that turning off or refusing to allow cookies for the York Carers
Centre website can restrict your use of the website.

Why do we collect this information and how will we use it?
We collect your data to:

e Provide you with support or services

e Stay in touch and keep you informed

e Understand your needs and improve what we offer

e Comply with legal obligations (e.g. Gift Aid, safeguarding)

e Process donations and acknowledge supporters (with consent)
e Report to funders (using anonymised data)

e Refer you to partner organisations (with consent)

We always make sure we have a legal reason (known as a “lawful basis”) to process
your data, such as your consent, a contract, a legal obligation, or a legitimate
interest.

How we store and share your information

Your personal information is stored securely on paper or using trusted systems,
including our secure database (CharityLog) and managed IT support (Mansys). All
data is stored within the UK.

We will never sell or rent your information to anyone. We may share it with other
organisations or professionals only if:

e You have given us permission for example to share it with trusted partners
e |tis necessary for safeguarding
e We are required to do so by law (e.g. terrorism or crime)
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All our staff, volunteers and partner organisations follow strict confidentiality and data
protection procedures.

All third parties must comply with UK GDPR and our data protection policies. We
carry out due diligence and regular checks.

How long we keep your information

Data is retained only as long as necessary for its intended purpose. When no longer
required, it is deleted or securely destroyed.

We use anonymisation tools where appropriate and follow secure disposal practices,
including shredding and digital erasure.

Retention periods vary depending on the type of data and our legal obligations. For
example:

e Most carer records: at least 6 years after your last contact

e Young carer records: up to 10 years after their 18th birthday

e Donation records: up to 8 years for legal and financial reasons
e Gift Aid records: kept for at least 6 years (HMRC)

Legal grounds and legitimate interest

We process your data under one or more of the following legal bases:

e Consent — when you give clear permission (e.g. for marketing emails)

e Legal obligation — for compliance (e.g. HMRC requirements)

e Legitimate interest — where necessary for our charitable work (e.g.
managing donations, preventing fraud)

e Contract — when required to provide services you have requested

¢ Vital interests — in safeguarding situations

For sensitive data (e.g. health, ethnicity), we will ask for explicit consent unless the
data has been made public or is required by law.
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Marketing and fundraising communications

e Carers will not receive direct fundraising appeals, unless signed up to do so.
e Donors may be contacted by post, phone, email, or SMS about campaigns, if
they have given consent or we have a legitimate interest to do so.

You can change your preferences or opt out at any time:

e Click “unsubscribe” in marketing emails
e Email: fundraising@yorkcarerscentre.co.uk
e Call: 01904 715490

We check all numbers against the Telephone Preference Service (TPS) and always
respect your choices.

Your rights
Under UK GDPR, you have the right to:

e Access your data

e Correct or update your information

e Request deletion of your data

e Restrict or object to processing

¢ Withdraw consent at any time

e Lodge a complaint with the Information Commissioner’'s Office (ICO)

To exercise any of these rights, contact us at:
enquiries@yorkcarerscentre.co.uk or call 01904 715490

ICO Contact:

Website: ico.org.uk

Tel: 0303 123 1113

Email: reqgistration@ico.org.uk

Young and/ or vulnerable people

For anyone under 13, we require consent from a parent or guardian to collect or use
personal data. We make extra efforts to explain data rights to vulnerable individuals
and manage their information appropriately and sensitively.
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External Links

Our website or publications may contain links to external sites. We are not
responsible for their content or privacy policies. We encourage you to review their
privacy terms before sharing your data.

Policy updates

We review this policy annually or when significant changes occur. Any updates will
be clearly communicated via our website or directly where appropriate.

Contact us

York Carers Centre

17 Priory Street, York YO1 6ET

Tel: 01904 715490

Email: enquiries@yorkcarerscentre.co.uk
Charity No: 1127644 | Company No: 06760783
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