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) IQD® RXUWDQNY JR \R DOZ KR VSHDN XS IRUFDUHY Z KHWHU\ RX DUH D
FDUHU VKDUQJ \RXU WVRY [Q D PHAMY RU D SDWHU RUDQVDVMRQ
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. $WHQEQI P HHWIV DQG FOP SDLIQQI IRUEHWHUIRUFDUHY
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. 5XQQUQJ DZ DUHHW HYHQW B \ABQGY DQG FDUHUI URXSV
. 3URYIAQ) IQAYIGXDOFDUHY Z W IQRWP DMRQ DGYIEH DQG
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. 6XSSRWD FDUHY R KDYH \WHUYREHV KHDUG
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3 URVIGHG LQAYIGXDAQ GHSW VXSSRUNR FDUHY R D@DIHV
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3 URYIGHG RCH W RCH FDUHUVXSSRWWHWIRQVY DF BV \IH GLIHBHQW
VHYEHV UHVSRQAQ) W IQANIGXDAHHGY

TXDUM® QHZ VOMLY DQG P RQKO H EXBMDV VHOMNR FDUHY
DQG SIRHWRQDY

JURXSV RUZ RINVKRSV GHOHUHG Z KIEK QALITHHONF DHY DWQEHG

7KHUH Z HH DWHQEDQFHY RYHIDOKHSIQ) FDUHY \R P DIQBIQD @H R
WHURZ Q DQG B FRQQHPMG \R RKHUF [MHY/

6 XSSRUMG FDUAY \R DFFHW EHCHIW DGYIFH
&DHY $WHWP HOV R 1 HHG FRP SGMAG HQVXUQY F DHY UHF BYHG

HDUD LQIRUP DMRQ DQG DGYIFH  DQG \WH U KVW/XSSRUNRUWHUIQAYIGXDO
QHov

& DUHY KRG RXU&DUHY ( P HIHQR & DG

SUR HWIRQD® DWHQGHG RXUS DUHUS Z DUHQHW 7WDIQIQI VHV YRQY
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\KLV UR®! DQG KDYH HQR\ HG FRQQHAIDY Z W SHRS®!”
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WP H ; KHSV\RERRWP\ VHOHWMHP DQG DELONV \R FRSH Z W
QLIEXOWMP HY
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EHQH IVKDYIQ) VRP HRQH \WHUH \R \MQP H, P QRWAD] \



<RIN&DHY &HOMH  $ QXD HSRWY

41,/ *
0°2%% 0/

. HHSIQJ FDUHY/ FRQOHFWIG WILRXJI K J URXSV DQG DFWY MRV

"* -*15*) (&6*67 84 2&.38&.3 & 1.+* 4+ 8-*.6 4;3 &3) 78&= |
48-*6 (&6*67 8-64®4957 46 ;4607-457

+XEV 1O WH FRP P XQIW

"} .478%) -9'7 .3 8-* 3468- &3) ;*78 4+ $460 &.2*) &8 564:.).
+46 (&6*67 84 (42* 84,*8-%6 .3 & 6*1&<*) *3:.6432*38 (147*
1.:% "% _&:* *3&2*UBDUHUV &RIQYEBEWNET (&3 (-&8 84 *&(-
48-*6 '98 &174 &((*77 &):.(* &3) .3+462&8.43 +642 & &6*6

3, AGQWNQRZ Z KDWR H SHAVEXWDP VR JOG, JDNHHG P\
FRXUDJH DQG FDP H DBQJ \ RX UH D UHD® Z HBRP 1Q) EXQFK
/ RRNQJ IRZ DUG\R FRP 1Q) EDFNGQH WP RQK”

© RUNVKRSV WISV DQG HYHQW

"* 564:.)*%) 7*77.437 &.2*) &8 .2564:.3, &)918 (&6*67 ;*11'*.3
.3(19).3,
"6*&8-2&0.3,
4-*6%*38 '6%*&8-.3, ;.8- 978.3 &>488&
68 &3) 1477 :4607-457 ;.8- *<8 446 98 3*
)&= 498 84 *3.3,'4649,- &11
* 91&6 ;*11'*.3, ,64957 &3) &3 &+8*63443 8*& +46 2*38&!
.3*28 &3) 8-*&86* 86.57 (6&+8 7*77.437 &3) 246*

-&30 =49 84 496 5&683*67 ;-4 -&:* +&(.1.8&8%) 2&3= 4+ 8-*
.- (- 7955468 (&6*67 5-=7.(&1 &3) 2*38&1 -*&18- -*15 (&6*6
3¥*8:4607 &3) &((*77 .3+4628&8.43 &3) &):.(* +642 034:1*),*&

3, YH EHHQW LQJ R JHWR WLV HYHQAZ UHDW P DNQJ  IRU\ HDLY/

EXW/RP HKIQ) KDV D@D\ VFRP HXS IQP\ FDUQJ WRBI 7R\

JRWKHUH DQG WRUIRXI K® HQR\ HG P \ VHD , W DYH P H \'SDFH DQG
WP H\R GR VRP HWIQJ IRUP H IlCD®
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VWZ DV UHD® H FHOIQMURP \WH SUHVHQEMRQ GVFXWRQY
B V DQG KHDUQ 1URP D FDUHUZ WY @YHG H SHUHQRH
IDQEIF -+ HDUQ) DERXW RXQJ FDUHWY Z DV D WHDCH H RSHQHU

VWZ DV VR SRZ HUXO, GHHG\R\BNH VRP H\WP H \R
SURFHW \KLY QRZ
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37 KDQN\ RX IRUIQFOAQI P HIQ\ RXU$ FURQ* URXS P HHMQJV |
KDYH ®DUQHG D ®WDQG KDYH DRMG XSRQ WH J RRG IQRIP DURQ
RIIHUHG DQG SHYRQD® DGYWVHGE\ P HP EHY”

37 KDON\ RX IRURUJ DQMQ] \WWHVH P HHMQIV - IWV D J RRG SOFH W
FRP H DQG VKDUH VRP H R \WH WKIQI V \WWDWZ. H VWIKI J ®1 Z WL
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37 KDQN\ RX \R DOKH ®YHO B DQG YRQMHLY DW
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< RXUFKDUMW KRGV D YHY VSHRIDCSOFH IQP\ KHDWY
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