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Welcome to our Spring 2025 Newsletter
Looking back, we hope the LOVE January festival brought 
warmth to your winter! We loved it so much that it’s becoming 
an annual tradition - plus, some events like the craft group 
may stick around.
With Spring in the air, we hope you’ve enjoyed the daffodils 
around York. There’s still time to catch their beauty!
In March, we took part in March in March - for Carers! walking 
14,868 steps around the Knavesmire - one step for every 
unpaid carer in York, according to the 2021 census.
Exciting events ahead! Join us for York Pride, Carers Week, 
and the York Health & Arts Mela - whether marching, visiting 
our stall, or meeting us in Museum Gardens. If you can’t attend 
our events in person, we’re still here for you - by phone, online, 
or in person. Sharron Smith CEO
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Carers Week 
9 - 15 June

Carers Week is a national 
campaign dedicated to raising 
awareness of unpaid carers, 
highlighting the challenges 
they face, and recognising the 
vital role they play in families 
and communities.

This year, we’re hosting a 
series of events to shine a 
light on unpaid carers and 
spread the word about the 
free support and resources 
available in York. 

We want local carers to know 
we’re here for you - whenever 
you need us.
 
Join us at one of our events to 
connect with a Carer Support 
Worker and meet others who 
share similar experiences.

There’s plenty happening 
throughout Carers Week, 
including our gazebo in 
Museum Gardens, which was 
a big hit last year. 

Many carers stopped by to 
say hello, catch up, and enjoy 
a picnic including our Young 
Adult Carers group - it was 
wonderful to see. We’d love 
to welcome even more of you 
this year!

Find out more about Carers 
Week www.carersweek.org 
and explore our events at 
www.yorkcarerscentre.co.uk/
events.

We’re currently testing 
Eventbrite for some of our 
events. Feel free to use the 
links provided if that’s the 
most convenient option for 
you!

What’s On - Carers Week
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What’s On - Carers Week

When What Where Why

Monday 9 
June, 1 - 3 pm

York Carers 
Centre 
drop-in

York Carers 
Centre, 17 
Priory Street, 
York YO1 6ET

Pop in to the office for 
a chat and a cuppa, 
meet our friendly staff, 
learn more about what 
we do and find out how 
we can help you!

Tuesday 10 
June, 1.15 - 
2.45 pm

Carers 
Connect

The Willow 
Room, The 
Gateway 
Centre, Front 
Street, Acomb, 
York 
YO24 3BZ

Come along to our 
social group for unpaid 
carers - a supportive 
space to connect, 
share experiences, and 
receive peer support. 

Tuesday 10 
June, 11 – 1 pm

Volunteer 
Road Show

Co-op, 8 - 10 
The Stonebow, 
York, YO1 7NP

Visit one of our stalls 
to discover the latest 
volunteer opportunities 
at York Carers Centre!

Tuesday 10 
June, 2 – 4 pm

Volunteer 
Road Show

Co-op, 
Clarence 
Street, York 
YO31 7WS

Visit one of our stalls 
to discover the latest 
volunteer opportunities 
at York Carers Centre!

Tuesday 10 
June, 
10 - 4 pm

Information 
Stall

York Hospital, 
Wiggington 
Road, York 
YO31 8HE

Discover more about 
our services and how 
we can support you.

Wednesday 11 
June, 
10 – 6 pm

Information 
Stall & 
Fundraiser

York Museum 
Gardens, 
Museum 
Street, York 
YO1 7FR

Look out for our pink 
gazebo in Museum 
Gardens - stop by 
for a friendly chat, 
information, and advice. 
Bring a friend, bring 
a picnic, and enjoy 
some delicious cake 
while supporting our 
fundraiser. 
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What’s On - Carers Week

When What Where Why

Wednesday 11 
June, 
7 – 8.45 pm

Mental Health 
Carers Group

Friends 
Meeting 
House, 
Friargate, York 
YO1 9RL

Take a break from your 
caring role, connect 
with others who 
understand, and find 
support in a welcoming 
space.

Wednesday 11 
June, 
9.30 - 3 pm

Benefits 
Advice 

York Carers 
Centre, 
Stonegate 
Room, 17 
Priory Street, 
York YO1 6ET

Book a 30-minute 
appointment with 
our in-house expert, 
Andrew Davis, for 
clear, practical benefits 
advice tailored to you. 
Whether you need 
help with eligibility, 
applications, or benefit 
changes, this is a great 
chance to get the 
information you need. 

To book please 
email events@
yorkcarerscentre.co.uk 
or call 01904 715 490.

Friday 13 June, 
9.30 - 2.30 pm

Legal Clinic Crombie 
Wilkinson 
Solicitors LLP, 
19 Clifford 
Street, York
YO1 9RJ 

Book a 30-minute legal 
appointment for expert 
advice on wills, probate, 
and power of attorney.
In-person and phone 
appointments are 
available. 

To book please 
email events@
yorkcarerscentre.co.uk 
or call 01904 715 490.
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What’s On?

York Pride 
Saturday 7 June

Join us for the York Pride 
parade! Meet us outside 
Explore York Library at 
11.15 am - bring friends and 
family, and make a pink and 
green headdress (for carers) 
to be seen! (optional but 
encouraged!) 
 
We also have a stall on the 
Knavesmire, so stop by and 
say hello. Want to help out? 
Please email volunteering@
yorkcarerscentre.co.uk 
We’d love your support!

Learn more about York Pride 
at www.yorkpride.org.uk

York Health & Arts 
Mela
Sunday 11 May, 10 - 5 pm

Join us at the York Health and 
Arts Mela in Museum Gardens. 
Enjoy dance, music, and food 
at this free family festival.
 
We’ll be displaying our ‘Carers 
- We See You’ art installation, 
featuring mirrors with 
messages from carers. 

Visitors to the stall are 
welcome to leave their own 
message or drawing on a 
mirror and hang it on the 
frame.

Come along to see us, grab a 
free goodie bag, and join in 
the fun as we celebrate!
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Carer Groups

Carers Connect
We run two monthly social 
groups for unpaid carers 
providing a space to connect, 
share experiences, and receive 
peer support from others who 
understand your situation.

Our Carer Support Workers 
and volunteers facilitate these 
groups and are on hand to 
discuss any concerns,
challenges and successes 
related to your caring role.

We welcome any carers to 
the groups; if you are not 
registered with us, you can 
register during the group.

You can bring the person you 
care for or come on your own. 
There is no need to book.  

Haxby
When: Wednesdays, 
1 – 2.30 pm 
30 April, 28 May and 25 June
Where: Oaken Grove 
Community Centre, Haxby, 
York YO32 3QW

Acomb
When: Tuesdays, 
1.15 - 2.45 pm
08 April, 13 May and 10 June
Where: The Willow Room, The 
Gateway Centre, Front Street, 
York YO24 3BZ

“Thank you for all the 
support this year. Coming to 
these sessions really helps 
me stay connected to other 
carers.”

“We usually come along for 
the supportive and social 
element of this group but 
today was very helpful in 
talking with you about the 
respite I need and how to get 
it.”
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Carer Groups

Carers Action 
Group 

The Carers Action Group 
brings together carers, York 
Carers Centre staff, and 
professionals from local 
organisations.

At our February meeting, 
we discussed the Carers 
Improvement Plan with 
Krishna De from York and 
Scarborough Teaching 
Hospitals NHS Foundation 
Trust. We also discussed the 
Carers Strategy Survey with 
Edward Njuguna from City of 
York Council.

Our next meeting will focus 
on advancing the new Carers 
Strategy, with the results from 
the Carers Strategy Survey 
now in. Attending the group 
gives you the opportunity to 
have your voice heard as a 
carer, connect with service 
providers, and share what 
matters most to you in your 
caring role.

We warmly welcome new 
members! If you’d like more 
information before attending, 
feel free to reach out to Alison 
Wheatley from our Adult 
Carers team.

When: Wednesday 14 May, 
10 - 1 pm (includes lunch)

Where: Friends Meeting 
House, Friargate, York YO1 
9RL 

To book visit https://York-
Carers-Centre-Carers-Action-
Group.eventbrite.co.uk

Please let us know you are 
coming so we can arrange 
lunch.
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Substance Misuse 
& Gambling Carer 
Support Group
We run support groups for 
carers affected by someone 
elses substance misuse or 
gambling - offering advice 
and coping strategies.

Online
When: Tuesday 6 May, 
6 - 7.30 pm 
Where: Zoom  
 
In-person
When: Mondays, 12 – 2 pm   
28 April, 19 May and 16 June
Where: Tesco Extra, 
Community Room, Askham 
Bar, Tadcaster Road, York 
YO24 1LW  

To book, please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490. 

First time attendees will have 
a call with group facilitator, 
Sam Sollitt, before hand.

Crafty Social
Do you enjoy crafting or have 
a project to finish? Do you 
want to connect with other 
carers while getting creative?

Then join our relaxed craft 
group for carers! Bring 
your own work or use our 
card-making supplies. 
Refreshments provided.

When: Wednesday 18 June, 
2 - 4 pm

Where: York Carers Centre, 17 
Priory Street, York YO1 6ET

To book visit https://
York-Carers-Centre-Crafty-
Social.eventbrite.co.uk 
or call 01904 715 490. 
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Creative 
Workshops - 
Exploring Loss and 
Grief
Our creative workshops are
back! We’ll be using creative 
writing, art, music, and 
performance to explore 
feelings of grief and loss.

Matt from ‘Next Door But 
One’ theatre group will 
facilitate these sessions, and 
we welcome all experiences 
of loss - from bereavement to 
changes in identity, the loss 
of a relationship, a job, and 
everything in between.

Feel free to join us for one or 
all of the workshops, each has 
a unique theme. We will also 
be there for support. 

“I feel lighter and because of 
the conversation in today’s 
group I am on a journey 
somewhere better. I don’t 
know how I’m going to get 
there but I will.”

“Coming here is the most 
unselfish thing to do. I get to 
be me in this space. All of the 
focus and care tends to be 
for the person you care for, 
I get to cry if I need to and 
feel without judgement.”

When: Tuesdays, 
10.30 - 12.30 pm 
15 April, 27 May, 17 June. 

Where: York Theatre Royal, St 
Leonards Place, York YO1 7HD 

To book please email  
events@yorkcarerscentre.
co.uk or call 01904 715 490.
**Please note these sessions 
are for carers only.

Carer Groups
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Mental Health Carers

Mental Health 
Carers Group
This group offers support and 
connection for those caring 
for someone with a mental 
health condition. Sessions 
include guest speakers, 
mutual support and coping 
strategies.

New members are always 
welcome. This group is run 
in partnership with Rethink 
Mental Illness York Group.

When: Wednesdays, 
7 - 8.45 pm
9 April, 14 May and 11 June.
Where: Friends Meeting 
House, Friargate, York 
YO1 9RL 
There is no need to book, just 
drop-in.

If it’s your first time attending, 
please email lindsey.foster@
yorkcarerscentre.co.uk to 
arrange a phone conversation. 
To join the mental health 
carers mailing list, email us at 
the same address.

Wellbeing Group 
for Mental Health 
Carers  
This is a friendly and relaxed 
group for anyone who 
supports someone with a 
mental health condition. 
It’s a time to focus on your 
own wellbeing, connect with 
others who share similar 
experiences, and take part in 
gentle activities.
 
Please note: the group now 
meets on the last Tuesday of 
each month (previously the 
last Wednesday).

When: Tuesdays, 
6.15 - 8.15 pm
29 April, 27 May and 24 June.
Where: 30 Clarence Street, 
York YO31 7EW 

To book, email julie.kay@
yorkcarerscentre.co.uk. If 
it’s your first time, please let 
us know, and we’ll arrange 
a phone conversation 
beforehand.
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Mental Health Carers

Mental Health 
Carers update

Carer Training

In response to feedback from 
carers, we’re offering a series 
of 4 free Suicide Prevention 
Training sessions. These will 
be led by Mark Willis, former 
York Mind staff member and 
founder of Wider Sky, his own 
training business.

When: Tuesdays, 6 – 8 pm
1, 8, 15 and 22 April

Where: Friends Meeting 
House, Friargate, York YO1 
9RL.

We recommend attending 
all 4 sessions for maximum 
benefit. Places are limited and 
available by booking only.

To reserve your spot, 
please email events@
yorkcarerscentre.co.uk.
Teas, coffees and biscuits will 
be provided. 

Carers 
Conversation Café

Have Your Say! 

Are you a carer looking for
better support from 
Community Mental Health 
Hubs? Do you have ideas 
or experiences you’d like to 
share? We invite you to join 
our Carers Conversation Café, 
where you can connect with 
others, share your thoughts, 
and help shape the future 
of carer support in our 
community. 
 
When: Wednesday 14 May, 
7 - 8:45 pm 

Where: Friends Meeting 
House, Friargate, York 
YO1 9RL 
 
Light refreshments will be 
provided, and everyone is 
welcome. We look forward to 
seeing you there! 
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Young Carers

Youth Clubs
We run Youth Clubs just for 
Young Carers (aged 5 – 16 
years). We have separate 
groups - primary and 
secondary - so that Young 
Carers of the same age can be 
together. 

Primary School Youth Club
When: Tuesdays, 5 - 6.30 pm
1 April, 6 May and 3 June.

Secondary School Youth Club
When: Tuesdays, 5 - 6.30 pm
15 April, 20 May and 17 June 
(Please note the Youth Club 
will still run during the Easter 
holiday)

Here’s What We’ve Been 
Up To!

During February half term, 
we held 4 first aid training 
sessions for Young Carers. 
This training has empowered 
them with the skills and 
confidence to assist someone 
who is unwell when needed.

Here’s What’s Coming 
up...

Exciting events ahead! This 
Easter, join our family day at a 
local farm or a Forest School 
session for Young Carers. 

We’ve teamed up with York 
City Community Foundation 
for kickabout sessions and 
will wrap up the season with 
a stadium tour and pre-match 
kickabout at a York City 
game!

To find out more about 
the Young Carers service 
or activities please email 
enquiries@yorkcarerscentre.
co.uk or call 01904 715 490.
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Young Adult Carers

Young Adult Carer 
Socials 
After a planning session in 
February, the Young Adult 
Carer team is excited to begin 
a new series of peer support 
activities and socials.

In addition to relaxing and 
catching up, Young Adult 
Carers will also be getting 
involved in Carers Week, 
contributing to the City 
of York Carers Strategy, 
and sharing their input on 
the York Hospital’s Carers 
Improvement Plan.

So come down, get involved 
and have your opinions heard. 
There will be food and treats 
as always...

These events are for Young 
Adult Carers aged 18-25 
however young carers aged 
16+ are also welcome and 
encouraged to attend.

The social is usually held at 
SPARK on the last Wednesday 
of the month. Arrive when 
you like and stay for as long 
as you like! Any questions 
please get in touch.

When: Wednesday, 5 – 8 pm
30 April, 28 May and 25 June

Where: Spark, 17 - 21 
Piccadilly, York YO1 9PB

Follow @YACsYork on 
Instagram to see what they 
get up to or send a DM to 
find out more. Alternatively, 
please email enquiries@
yorkcarerscentre.co.uk or call 
01904 715 490.
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Family Work    | 	 Training

Family Work
A group of Young Carer 
parents have successfully 
completed a 10-week 
workshop focused on 
understanding how 
challenging life experiences 
shape us and our approach
to parenting. Through 
meaningful discussions, 
hands-on activities, and
insights from 
psychoeducation and 
neuroscience, participants 
gained valuable knowledge 
and skills.

The group found the 
experience incredibly 
rewarding - building 
connections, offering support 
and advice, and learning 
together. One participant 
shared, “It’s made me think 
differently about taking time 
for myself.”
If you’re interested in joining 
the next workshops, contact 
Chris, Family Worker, at chris.
edeson@yorkcarerscentre.
co.uk for more information.

Carer Awareness 
Training
This training is an opportunity 
for professionals to learn 
more about York Carers 
Centre, and the support 
available for unpaid carers in 
York.
This training will help to 
improve your understanding 
of:
• the role of carers
• the effect this role has on 
their lives
It’s also an opportunity to 
explore how professionals 
can:
• help identify carers early
• recognise carers as 
‘partners’ in care
• help carers look after their 
own health and wellbeing

When: Wednesday 30 April, 
10.30 - 12. 30 pm

Where: Zoom

To book visit https://york.
learningpool.com/course/
view.php?id=1950 



16

Volunteers

Volunteers are an important 
part of our work and can get 
involved in many ways.
 
We are currently looking for 
Fundraising and Awareness 
Volunteers. This is an exciting 
new opportunity to support 
our Fundraising Officer in 
raising awareness of our 
charity and inspiring others to 
get involved by fundraising on 
our behalf.

Find out more about the role 
here. https://www.yorkcvs.
org.uk/volunteers/awareness-
fundraising-volunteer/ 
or email volunteering@
yorkcarerscentre.co.uk
We’d be thrilled to welcome 
you as a volunteer.

Volunteer Road Shows

We’ll be visiting various Co-op 
locations across York to share 
information about our work 
and connect with anyone 
interested in volunteering 
with us.

When: Wednesday 7 May 
12 - 2 pm
Where: Co-op, Paragon 
Street, York, YO10 4AH

When: Tuesday 10 June 
11 – 1 pm
Where: Co-op, 8 - 10 The 
Stonebow, York, YO1 7NP

When: Tuesday 10 June, 
2 – 4 pm
Where: Clarence Street 
(Hospital) York YO31 7WS

Volunteers Week

For Volunteers Week (2–8 
June), we’re celebrating our 
amazing volunteers with tea, 
cake, and great company 
at Chocolate & Co. We are 
inviting our volunteers to 
join us as we celebrate and 
appreciate their invaluable 
support!

When: Wednesday 4 June, 
12-1.30pm
Where: Chocolate & Co, 80 
Lowther Street, York 
YO31 7LX



Fundraising

Fundraising 
Highlights
We’re thrilled to share that 
ACM Global has chosen us as 
their Charity of the Year!

They’ve already hit the 
ground running by joining 
in our March in March – for 
Carers! challenge to raise 
funds for us, and they have 
plenty more exciting plans for 
the spring and summer. So 
far, ideas include a cake sale, 
quiz night, afternoon picnic 
with rounders, and even a 
treasure hunt around York! If 
you have any fun fundraising 
ideas, we’d love to hear them! 
Get in touch at fundraising@
yorkcarerscentre.co.uk - we’d 
love to work with you too.

Check out our latest 
fundraising triumphs on our 
website, and thank you’s to 
everyone who has recently 
donated!
https://yorkcarerscentre.
co.uk/news/ 

Easy Fundraising
Did you know that you can 
raise money for us every time 
you shop online using Easy 
Fundraising. Use the app for 
all your online shopping and 
make a meaningful impact.

Scan the QR code above or 
follow this link https://www.
easyfundraising.org.uk/
causes/yorkcarerscentre/ to 
get started.

Co-op Community 
Cause
Support Young Carers by 
choosing York Carers Centre 
as your Co-op community 
cause! Shop at Co-op and 
raise vital funds - just select 
us in the Co-op app. Sign up 
here: https://membership.
coop.co.uk/causes/87918 
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News

Hospital 
Improvement 
Group
Staff and carers have been 
attending a monthly meeting 
dedicated to hearing carers’ 
perspectives on how the 
Hospitals Trust can improve 
support for them - whether 
when visiting or attending as 
a patient.

One initiative the group is 
working on is an ID system 
to help carers be easily 
recognised by hospital staff, 
identifying them as the key 
people to communicate with
about the patient’s ongoing 
and future care needs. 
Alongside this, we’re 
exploring other ways to
enhance the hospital 
experience for carers. 

If you have any thoughts to 
share or would like to join the 
meetings, please email 
yhs-tr.patientedi@nhs.net

York Carers 
Strategy
 
By the time you receive 
this newsletter, the Carers 
Strategy survey will have 
concluded, and Strategy 
Group members will be 
reviewing the results.
The next steps involve 
finalising the Carers Strategy 
document and developing 
action plans.

The group is always open 
to new members, so if you 
are a carer or professional 
interested in learning more 
or joining the Carers Strategy 
Group, please get in touch 
with Fie Beaumont on
allageconsultation@york.gov.
uk or call 01904 551550.

If you would like to join our 
professionals mailing list 
please email enquiries@
yorkcarerscentre.co.uk 
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News

Carers Allowance 
Review
Carer’s Allowance in the 
UK has recently undergone 
significant changes to address 
financial challenges faced by 
unpaid carers.

Increase in Earnings 
Threshold

Starting April 2025, the 
earnings limit for Carer’s 
Allowance recipients will 
rise by £45, allowing carers 
to earn up to £196 per week 
while still receiving the 
benefit.

This adjustment aims to 
support carers in maintaining 
employment without the 
risk of financial penalties for 
exceeding previous earnings 
limits.

 

Benefit Rate Adjustment

The weekly Carer’s Allowance 
payment is set to increase 
from £81.90 to £83.30 in April 
2025, reflecting a 1.7% uplift in 
line with inflation.
 
Independent Review into 
Overpayments

An independent review, 
led by Liz Sayce OBE, 
has been commissioned 
to investigate the causes 
of Carer’s Allowance 
overpayments, particularly 
those linked to earnings. 
The review will explore 
how these overpayments 
occurred, propose measures 
to prevent future incidents, 
and recommend support 
strategies for affected carers. 
Findings are expected to be 
presented to ministers by 
Summer 2025. 



Contact us

Stay in touch

Stay informed with our monthly e-bulletin, delivering the 
latest information and news for carers straight to your inbox. 
To subscribe, email enquiries@yorkcarerscentre.co.uk or call 
01904 715 490.

If you no longer wish to receive this newsletter by post, email 
enquiries@yorkcarerscentre.co.uk or call 01904 715 490.
 

Please let us know if you need a large 
print version of our postal newsletter.

If you’re unable to access the links in this newsletter, call us on 
01904 715 490. We’ll be happy to print the articles and send 
them to you by post.

We are an independent charity that helps unpaid carers in 
York (or caring for someone in York) find the support they 
need. We are a network partner of Carers Trust. 

Registered charity number: 1127644     Company number: 06760783         

@yorkcarerscentre

@yorkcarers

01904 715 490

enquiries@yorkcarerscentre.co.uk

www.yorkcarerscentre.co.uk


