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Welcome to our Winter Newsletter
As we welcome 2025, I’d like to thank all carers for your 
unwavering dedication and kindness, day-in, day-out! Your 
resilience and strength continue to inspire us every day. In 
the year ahead, we remain committed to supporting you with 
information, resources and the recognition you deserve. We 
are here for you, campaigning for a better future for carers.

To help brighten up January, we’ve expanded our LOVE 
January festival across our organisation and hope it lifts your 
spirits. Wishing you and those you care for a Happy New 
Year filled with hope and possibilities. May this year bring you 
moments of joy, peace, and wellbeing and don’t forget to take 
care of yourself! 

Sharron Smith, CEO
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LOVE January 
Festival
Wellbeing through 
connection

Here at York Carers Centre, 
we know that January can feel 
challenging for carers after 
the busy festive season. 

The pressures of Christmas 
can be especially 
overwhelming for carers, 
leaving many feeling drained 
and unmotivated as the new 
year begins.

That’s why in 2023 we created 
the LOVE January festival for 
Young Adult Carers to focus 
on connection, wellbeing, and 
self-care. 

It’s all about helping 
carers restore their 
incredible resilience and 
take some much needed 
time for themselves, with 
opportunities for peer 
support, kindness, and fun.

This year we’re excited to 
include events for all ages.

Highlights include:

•	 Adult Carers - Wellbeing 
Hubs and craft group

•	 Young Adult Carers - York 
Mind YorChoice visit, York 
St. John University carers 
café and campus tour and 
doorstep drops (thanks to 
Lush Cosmetics)

•	 FoodCircle pickling 
workshop

•	 Young Carers - create a 
LOVE January mural 

•	 Mama Mia community 
cinema

•	 Mindfulness

Join us this January as we 
brighten the month with
activities that inspire wellbeing, 
connection, and joy for carers 
of all ages!

LOVE January festival



Young Carers 
Action Day
Wednesday 12 March

Young Carers Action Day 
is an annual event to raise 
awareness of Young Carers, 
and this year’s theme, ‘give 
us a break,’ couldn’t be more 
fitting! 
To celebrate, we’re inviting 
Young Carers and Young 
Adult Carers to a special 
cinema night because they 
deserve it.
We’re also excited to launch 
a ‘schools network’ to share 
ideas on identifying and 
supporting Young Carers. 
This initiative will help schools 
work towards achieving the 
‘Young carers in schools 
award’ and build on the 
incredible work already being 
done in York. Together, we 
can empower Young Carers 
to thrive and access their full 
education. More information 
will be going out soon about 
our schools offer and how to 
get involved in Young Carers 
Action Day.

Independent 
Financial Advice 
Clinic
Friday 21 February

Andrew Mence from Wren 
Sterling is offering a free 
Independent Financial Advice 
Clinic exclusively for carers.

Andrew has over 20 years’ 
experience providing financial 
advice and is accredited 
with the Society of Later 
Life Advisers (SOLLA). The 
accreditation is regarded 
as the gold standard for 
professionals advising those 
in later life.

When: Friday 21 February, 
9.30 - 4 pm

Where: York Carers Centre, 
Stonegate Room, 17 Priory 
Street, York YO1 6ET

To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.
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News

New Guide for GPs 
launched

Carers have worked alongside 
the local NHS and City of 
York Council to create a guide 
for GPs and medical staff, 
designed to help identify 
carers and connect them with 
the support they need.

If you’re registered as a carer 
with York Carers Centre, have 
you let your GP know as well? 
If not, be sure to mention it 
during your next visit or call 
to your GP practice and ask 
them to update your record.

We are meeting with GP 
practices to discuss ways they 
can better support carers. 
If you have any concerns or 
would like to share examples 
of positive or negative 
experiences about how your 

GP supports you as a carer, 
please email Healthwatch at 
healthwatch@yorkcvs.org.
uk or call them on 01904 
621133. You can also email 
York Carers Centre on 
enquiries@yorkcarerscentre.
co.uk or call 01904 715 490.

Join our Board of 
Trustees 
Help shape the future of 
York Carers Centre

We have an exciting 
opportunity for a couple of 
new trustees to join our Board 
of Trustees. Our trustees help 
to guide York Carers Centre’s 
strategic direction and ensure 
we’re making the biggest 
difference for carers and 
communities across York.
This is a rewarding role, 
knowing you have made 
a difference to the lives of 
unpaid carers, both locally 
and nationally. Find out more 
and apply on our website.
www.yorkcarerscentre.co.uk/
vacancy/become-a-trustee/
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Carer Groups

Carer Hubs

We run two monthly support 
groups for unpaid carers in 
York, providing a space to 
connect, share experiences, 
and receive peer support from 
others who understand your 
situation.

Our Carer Support Workers 
and volunteers facilitate 
these groups and are on 
hand to discuss any concerns, 
challenges and successes 
related to your caring role.

We welcome any carers to 
the groups; if you are not 
registered with us, you can 
register during the group.

You can bring the person you 
care for or come on your own. 
There is no need to book.

Haxby Hub

When: Wednesdays,
1 – 2.30 pm
29 January, 26 February and 
26 March.  

Where: Oaken Grove 
Community Centre, Haxby, 
York YO32 3QW

Acomb Hub

When: Tuesdays, 
1.15 - 2.45 pm 
9 January, 11 February and 
11 March. 

Where: The Willow Room, The 
Gateway Centre, Front Street, 
York YO24 3BZ

“It’s important for me to 
come to this group as it’s the 
only time I spend away from 
my caring role. It’s good to 
talk to other carers.”
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Carer Groups

Carers Action 
Group
The Carers Action Group 
brings together unpaid carers, 
York Carers Centre staff, and 
professionals to discuss key 
issues, ensuring carers’ voices 
are heard and their concerns 
are addressed.

We act by communicating 
what matters to relevant 
agencies, creating
opportunities for change and 
improvements. 

The next meeting will focus 
on the new City of York 
Carers Strategy and York 
and Scarborough Teaching 
Hospitals Carer Improvement 
Plan. 

We will also be exploring how 
to better capture the voices 
of carers through our new 
website.

We’re always excited to 
welcome new members - your 
voice and ideas matter to us!

When: Wednesday 12 
February, 10 - 1 pm 
(includes lunch)

Where: Friends Meeting 
House, Friargate, York, YO1 
9RL

To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.
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Carer Groups

Substance Misuse 
& Gambling Carer 
Support Group

We run support groups for 
anyone affected by someone 
else’s substance misuse and/
or gambling. Our staff and
volunteers with lived 
experience can talk to you 
about your caring role and 
offer tips and coping 
strategies, as well as signpost 
you to other support services.

Online
When: Tuesday 4 March, 
6 - 7.30 pm 
Where: Zoom  

In person: 
When:  Monday,
12 – 2 pm
20 January, 17 February and 
17 March.

Where: Acomb Garth 
Community Café, 2 Oak Rise, 
Acomb, York, YO24 4LJ 
  

If you haven’t attended 
a group before you will 
be offered a telephone 
appointment with group 
facilitator Sam Sollitt before 
attending.

To arrange this or to book 
your place please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.

“I thought I was the only one 
in my situation until I went to 
a meeting and realised there 
were others like me. 

It helped knowing I wasn’t on 
my own.”

There’s a useful article on 
our website ‘What to expect 
from a Substance Misuse 
and Gambling Carer Support 
Group’ in the ‘News’ section 
for anyone wanting further 
information. 



Carer Groups
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LOVE January 
Movie
Join us at the Community 
Cinema Club for a screening 
of Mamma Mia! The event is 
free and refreshments will be 
provided. Come on your own, 
bring the person you care for, 
or invite a friend to join in the 
fun. This event is run in 
partnership with Alzheimer’s 
Society York and York 
Museums Trust - all carers are 
welcome.

When: Tuesday 21 January, 
10.30 am

Where: Yorkshire Museum, 
Museum Gardens, Museum 
Street, York YO1 7FR

To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.

LOVE January 
Mindfulness
Join us for a relaxing morning 
dedicated to self-care. Learn
simple, practical techniques 
that you can easily 
incorporate into your daily 
routine to improve your 
wellbeing. No prior experience 
is needed. Everyone is 
welcome to come and enjoy a 
mindful, peaceful morning.
Mindfulness for carers 
is facilitated by Ali Gear, 
Mindfulness Association.

When: Tuesday 28 January, 
10.30 - 12.30 am
 
Where: Friends Meeting 
House, Friargate, York 
YO1 9RL
  
To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.

“Thank you for leading us so 
nicely I have learnt a lot, and 
it has helped me so much.”
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LOVE January 
Creative 
Connections
Do you love crafting? Do you 
want to connect with other 
carers whilst getting creative?
Why not join us for a relaxed, 
informal craft group. Please 
bring your own craft project. 
Sharron Smith and Alison 
Wheatley will be at the group 
to greet you and provide 
refreshments. You can join us 
in person or online.

When: Thursday 30 January, 
2 - 4 pm
Where: York Carers Centre, 17 
Priory Street, York YO1 6ET
To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.

Wellbeing Walk

Join us for a guided wellbeing 
walk around York Museum 
Gardens, followed by 
refreshments. 
York Museum Gardens are 
renowned for an impressive 
collection of trees, shrubs, 
perennials, and bulbs, all set 
against the stunning backdrop 
of St. Mary’s Abbey.
The gardens are wheelchair 
accessible with wheelchair-
friendly pathways.

When: Wednesday 5 March, 
10 - 12 pm
Where: Museum Gardens, 
Museum Street, York YO1 7FR
This event is for carers only.

To book please email 
events@yorkcarerscentre.
co.uk or call 01904 715 490.

Carer Groups
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Mental Health Carers

Mental Health 
Carer Groups
This group is for anyone 
supporting someone with a
mental health condition, 
offering a break from caring 
responsibilities and a chance 
to connect with other carers. 
Some sessions feature guest 
speakers, while others focus 
on sharing coping strategies.
New members are always 
welcome. The group is run 
in partnership with Rethink 
Mental Illness York Group.

When: Wednesdays 
7 - 8.45 pm
8 January, 12 February and 12 
March. 
Where: Friends Meeting 
House, Friargate, York 
YO1 9RL 
There is no need to book, just 
drop-in. If this is your first 
time attending the group, 
please email lindsey.foster@
yorkcarerscentre.co.uk. You 
will be offered a telephone 
conversation before 
attending. 

Wellbeing Group 
for Mental Health 
Carers
This is a friendly and relaxed 
group for anyone who 
supports someone with a 
mental health condition. 
It’s a time to focus on your 
own wellbeing, connect with 
others who share similar 
experiences, and take part in 
gentle activities.
 
Please note: the group now 
meets on the last Tuesday of 
each month (previously the 
last Wednesday.)

When: Tuesdays,
6.15 - 8.15 pm
28 January, 25 February, 25 
March.
 
Where: 30 Clarence Street, 
York YO31 7EW 

To book please email
julie.kay@yorkcarerscentre.
co.uk.
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Mental Health Carers

Mental Health 
Carers update
We’re excited to use our 
Mental Health Carer Groups as 
a platform to invite you to
learn more about the 
Community Mental Health 
Hub and the transformative 
plans for enhancing Adult 
Mental Health services in York.

When: Wednesdays, 
7 - 8.45 pm
8 January, 12 February and 12 
March.
Where: Friends Meeting 
House, Friargate, York 
YO1 9RL 

The plan is for The Hub at 30 
Clarence Street to become 
one of three Hubs in York 
providing easy access to 
mental health support in local 
communities and offering 
help to families, friends, and 
carers too. 

Una Heron says “We’re 
thrilled to be part of 
the team working in the 
Community Mental Health 
Hub at 30 Clarence Street, 
which is providing mental 
health support to people 
living in York and their 
families, friends and carers.

In the Mental Health Hub, 
carers are being recognised 
for the important role they 
play, where they are offered 
support and advice in 
relation to their caring role 
and how it impacts them.

You can pop into the Mental 
Health Hub on Mondays, 
Wednesdays and Fridays, as 
it is an open offer on those 
days, while on Tuesdays 
and Thursdays it is an 
appointment only service. 
The Mental Health Hub works 
with people who are not 
in crisis, aiming to do non-
specialist mental health work 
and support to link people 
into the community.”
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Young Carers

Youth Clubs
We run youth clubs just for 
young carers (aged 5 – 16 
years). We have separate 
groups - primary and 
secondary - so that young 
carers of the same age can be 
together.

Primary School Youth 
Club
When: Tuesdays, 5 - 6.30 pm
7 January, 4 February and 4 
March.

Secondary School Youth 
Club
When: Tuesdays, 5 - 6.30 pm 
21 January and 18 March.

A captivating drama session hosted 
by the Next Door But One Theatre Group!

In February we are offering 
First Aid training which will 
take place during half term. 

In the coming months, the 
team will be coordinating 
several exciting activities, 
including a family event for 
Easter and Young Carers 
Action Day.

We have a few upcoming 
staff changes to share. Amy 
Copeland has begun her 
maternity leave, and Vicky 
Hearson, already a valued 
member of the team, will step 
into the Lead Officer role until 
Amy returns. Additionally, 
we’re excited to welcome 
Jenny Medley, who will join us 
in January as a Young Carer 
Support Worker, working 
alongside Chloe Agar.

To find out more about 
the Young Carers service 
please email enquiries@
yorkcarerscentre.co.uk or call 
01904 715 490.
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Young Adult Carers

LOVE January 
Festival
The Young Adult Carer team 
is starting the year with a 
focus on the LOVE January 
festival, celebrating the 
theme ‘Wellbeing through 
connection’ with a series of 
exciting events. Stay tuned for 
updates on their Instagram 
channel @yacsyork

In the first part of the year, 
they’ll be prioritising Young 
Adult Carers’ having their 
voices heard, by the right 
people, at the right time, to
make a real impact. They 
are collaborating with 
Healthwatch and York and 
Scarborough Teaching 
Hospitals NHS Foundation 
Trust to improve carers’ 
experiences within healthcare. 
Additionally, the ongoing 
work with City of York Council 
on the ‘Carers Strategy’ aims 
to develop ways to support 
carers.

And of course, they’ll make 
time for fun – we won’t be 
surprised if we find they’ve 
taken over the meeting room 
at York Carers Centre for 
some table tennis matches!

LOVE January food circle

When: Wednesday 29 
January, 5 – 8 pm
Where: Tang Hall Community 
Centre, Fifth Avenue, Tang 
Hall, York YO31 0UG

YACsYork Social

When: Wednesdays, 5 – 8 pm
26 February and 26 March.
Where: Spark York, 17 - 21 
Piccadilly, York YO1 9PB

Follow @YACsYork on 
Instagram to see what they 
get up to or send a DM to 
find out more. Alternatively, 
please email enquiries@
yorkcarerscentre.co.uk or call 
01904 715 490.
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Volunteers

Volunteer with us!

Volunteers are an important 
part of our work and can get 
involved in many ways.  

Roles include:
•	 Talking to carers
•	 Helping at groups/events
•	 Raising awareness
•	 Fundraising
•	 Marketing
•	 Admin and office duties

To find out more and 
get involved please 
email volunteering@
yorkcarerscentre.co.uk
We’d be thrilled to welcome 
you as a volunteer.

Volunteer Road 
Shows
We’ll be visiting various 
Co-op locations across York 
to share information about 
our charity work and connect 
with anyone interested in 
volunteering with us.
 
When: Wednesday 15 January, 
12 – 2 pm

Where: Co-op, 30 
Campleshon Road, South 
Bank, York YO23 1PX

When: Wednesday 12 
February, 12 – 2 pm

Where: Co-op, 6 Beagle 
Ridge Drive, Foxwood, York 
YO24 3JQ 

When: Wednesday 12 March, 
12 – 2 pm

Where: Coop, 47 Main Street, 
Bishopthorpe, York YO23 2RA
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Fundraising

Meet Charlotte 
Ledgard, our new 
Fundraising Officer!

Thanks to the support of the 
National Lottery Community 
Fund, we’re thrilled to 
introduce Charlotte Ledgard, 
who joins us in a new role of 
Fundraising Officer.

Charlotte will likely be looking 
for volunteers to assist with 
raising vital funds. If you’d like 
to get involved, share ideas, 
or know of opportunities we 
could explore, we’d love to 
hear from you!
Please email volunteering@
yorkcarerscentre.co.uk

Charlotte says, “I am so 
excited to be starting my 
new role. My family and I 
have been supported by the 
wonderful team here, so it 
is amazing to be able to join 
and expand the great work 
they do.”  

Stay tuned for more updates 
as Charlotte gets started!

Easy Fundraising
Did you know that you can 
raise money for us every time 
you shop online using Easy 
Fundraising. Use the app for 
all your online shopping and 
make a meaningful impact on 
our cause!

Visit www.easyfundraising.
org.uk/causes/yorkcarers
centre/ to get started.

We’ve had a few people 
sign up to Easy Fundraising 
recently, and we’re already 
seeing the difference it makes 
so thank you! 

17
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Fundraising

Choose York Carers 
Centre as your local 
Co-op community 
cause
We’re excited to share that 
York Carers Centre has been 
selected as a Co-op
community cause. This 
fantastic new fundraising 
opportunity will help us 
provide even more support 
for Young Carers (aged 5 – 18 
years.)

Every time you shop at the 
Co-op over the next year, 
you can help raise vital funds 
for Young Carers - just by 
choosing us - in the Co-op 
app.

Find out more and sign up 
membership.coop.co.uk/
causes/87918

Carer Awareness 
Training
This training is an opportunity 
for professionals to learn 
more about York Carers 
Centre, and the support 
available for unpaid carers in 
York.
It will help to improve your 
understanding of:
• the role of carers
• the effect this role has on 
their lives
It’s also an opportunity to 
explore how professionals 
can:
• help identify carers early
• recognise carers as 
‘partners’ in care
• help carers look after their   
own health and wellbeing

When: Tuesday 14 January, 
10.30 - 12.30
Where: Zoom

To book visit https://york.
learningpool.com/course/
view.php?id=1950

17
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Community News & Support

Parent Carer Forum 
York

Are you a parent carer of a 
child with additional needs 
living in York?

Would you like to use your 
voice and experience to 
shape services?

Over the past 6 months, we 
held 42 events, engaging 
224 people. These meetings 
helped identify key priorities, 
leading to the following 
actions:

Preparation for Adulthood 
We revisited and rewrote 
policies and provisions to 
improve support in the area.

Mental Health and 
Neurodivergence resulting 
in the introduction of termly 
‘Listening Events’ for parents 

and regular meetings with 
the Parent Carer Forum and 
CAMHS. 

Short breaks The City of 
York Council has pledged to 
actively include the voices of 
parent carers in the upcoming 
review.

Timeliness of EHCP and 
Annual Reviews The City of 
York Council has implemented 
a regular, robust audit 
process supported by a 
comprehensive action plan.

Access to Health Services 
Collaborating with the NHS 
and York Carers Centre 
to create comprehensive 
resources on the needs of 
unpaid carers for all GP 
surgeries.

If you are interested in 
becoming a member please 
email connect@pcfyork.co.uk
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Community News & Support

Are you supporting 
someone who can’t 
manage without your 
help? 

If you give unpaid care or support to someone with an illness, 
disability, mental health problem or addiction then you are a 
carer.

City of York Council is working with carers and partners on 
a new Carers Strategy. This is a plan for how we improve 
support for carers in York.

Tell us what you or the carers you know need, so we focus on 
what matters most.

	 visit www.york.gov.uk/CarerSurvey

  

	 email carersurvey@york.gov.uk

	 call 01904 551550 or scan this QR code:

This survey closes on 16 March 2025.

Contact us if you need the survey in a different language or 
format, such as braille or large print, or for a paper copy.



Contact us

Stay in touch

Stay informed with our monthly e-bulletin, delivering the 
latest information and news for carers straight to your inbox. 
To subscribe, email enquiries@yorkcarerscentre.co.uk or call 
01904 715 490.

If you no longer wish to receive this newsletter by post, email 
enquiries@yorkcarerscentre.co.uk or call 01904 715 490.
 

Please let us know if you need a large 
print version of our postal newsletter.

If you’re unable to access the links in this newsletter, call us on 
01904 715 490. We’ll be happy to print the articles and send 
them to you by post.

 

We are an independent charity that helps unpaid carers in 
York (or caring for someone in York) find the support they 
need. We are a network partner of Carers Trust. 

Registered charity number: 1127644     Company number: 06760783         

@yorkcarerscentre

@yorkcarers

@yorkcarers

01904 715 490

enquiries@yorkcarerscentre.co.uk

www.yorkcarerscentre.co.uk


