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Talk to our team  
We warmly invite you to drop in to our Open Event on 

Wednesday 25 September. Join us for tea and cake, meet staff 

from our range of services and ask about support for carers in 

York.  We welcome everyone including carers, professionals and 

anyone interested in knowing more. From 3 to 4.30pm in the 

Denham Room at York CVS, Priory Street, no need to book.  

Blue Badges      

Page 12 
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Annual General Meeting 

Following our Open Event on Wednesday 25 September, 

York Carers Centre trustees welcome you to stay and attend 

their annual general meeting, from 5pm until 6pm in the 

Denham Room at York CVS, Priory Street.   

Please let us know that you’ll be attending on 01904 

715490 or enquiries@yorkcarerscentre.co.uk . 

Information and advice sessions 

Drop in to our upcoming community information sessions 

to access support and advice on your caring role. Staff will 

be available to talk on: 

 Thursday 21 November: 10am to 3pm in York Hospital 

Foyer  

 Wednesday 4 December: 10.30am to 12pm at 

Bishopthorpe Explore Library 
 

Legal Clinic 

Free appointments are available for carers to ask questions 

about wills, probate and power of attorney at Crombie 

Wilkinson solicitors on Thursday 28 November. 

Appointments can be booked from 9.30am to 3.30pm by 

ringing us on 01904 715490. 
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Paying for care? Know your rights 
It’s Carers Rights Day on 

Thursday 21 November, a 

national event bringing 

organisations together to 

help carers know their 

rights and know how to 

get the help and support they are entitled to.    

This year we invite you to join us on Carers Rights Day for 

the ‘Paying for Care’ event, with talks and information 

from a range of organisations all about self-funding care.  

Thursday 21 November from 10am to 2pm 

Denham Room, York CVS, Priory Street. 

A light lunch will be provided, and you are welcome to 

bring the person that you care for.  Please let us know that 

you’ll be coming on 01904 715490 or 

enquiries@yorkcarerscentre.co.uk . 

 

Have questions about your rights?  

Contact our Advice Worker who will be happy to help, 

either during our weekday opening hours or call our 

Wednesday evening Carers Advice Line from 5 to 8pm on 

01904 715490. 
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When you spend a lot of your time caring for someone your 

own needs can be forgotten.  Our free Christmas Wreath 

Making Workshop in December will provide an informal, 

creative opportunity to take some time out.  
 

Join us to make your own natural wreath using willow and 

evergreen. No experience is necessary to take part, and 

guidance and support will be given so you can work at your 

own pace.  
 

When: Thursday 5 

December 10am to 12 

noon  

Where: Quaker 

Meeting House,  Lower 

Friargate, York. 

 

Spaces for the session 

are limited and are just 

for carers, so please contact us to book on 01904 715490. 

 

 

 

         Take time out   
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Carers hubs and Carers Café   
Our hubs in the community and Carers Café are a friendly 

place for you to come and talk to us, at any or all of the 

venues. You are welcome to bring the person you care for 

and free refreshments are provided.  

 The Carers Café is the first Wednesday of the month 

from 10 to 11.30am at St. Sampson’s Centre, Church 

Street. All ages are welcome. Upcoming dates are             

2 October, 6 November, 4 December.   

 

 Haxby hub is the third Thursday of the month from 10 

to 11.30am at Costa Coffee, Haxby . Upcoming dates are 

17 October, 21 November, 19 December. 
 
 Acomb hub is moving: In order to be accessible to carers 

across the whole Acomb community our hub will be 

changing venues every three months. From October to 

December the hub will take place monthly, on Tuesday 

afternoons from 1 to 2.30pm in Explore Library, Front 

Street, Acomb. Upcoming dates are 22 October, 26 

November and 17 December. 
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Regular carers groups  
Substance Misuse Carers Group  

A regular group for carers affected by someone else’s 

substance misuse meets on the third Wednesday of the 

month 1.30 to 3.30pm in the Community Room at Tesco, 

Askham Bar. If it’s your first time attending please contact us 

and we can welcome you to the sessions with an initial 30 

minute appointment. The team from Kyra Women’s Project 

will be joining us for the December group, offering a range of 

Christmas crafts. 

Carers Action Group 

This is a meeting for carers who want to see change and meet 

with local decision makers to influence and improve services.  

New carers are welcome to the group who meet in a city 

centre venue and enjoy a light lunch together.  Please get in 

touch with Sharron Smith for more information on 01904 

715490 or sharron.smith@yorkcarerscentre.co.uk . 

 

                                     Visit our website for all the  
                                     latest news and events 
 
                           www.yorkcarerscentre.co.uk 
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York Mental Health Carers Group 

In partnership with Rethink Mental Illness York Group, this 

group is for anyone who cares for someone with a mental 

health condition. Meetings take place on the second 

Wednesday of the month from 7  to 9pm at 30 Clarence 

Street, York and is for carers only. No need to book. 

Please note the group on Wednesday 11 December will 

be the Christmas gathering taking place at Middletons 

Hotel on Skeldergate.  
 

Mental Health Carer Drop In 

Our new monthly drop in is now up and running, for 

anyone caring for someone with a mental health condition. 

We meet on the last Wednesday of the month from 6 to 

8pm at the Slug and Lettuce, Back Swinegate (we sit 

towards the back entrance). The drop in provides an 

informal, supportive atmosphere for carers only, along with 

our staff, and is aimed at: 

 People who are caring for young people  

 People who are in the early stages of caring. 

 People who are caring for someone in crisis. 

The drop in is administered by York Mind, please register 

to attend by contacting York Mind on 01904 643364 or 

www.yorkmind.co.uk . 
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       Carers Week in pictures  

Carers Week took place during 
summer, and our team spent 
the week meeting carers and 
raising awareness of caring in 
York. Here we are in the 
Press, meeting the public at 
York station, speaking to 
carers in GP surgeries and 
hosting the river cruise for 
carers. 

 

Top image courtesy of 

the Press, 

photographer Frank 

Dwyer. 



 9 

 

Adult Carer Support News 
From Sharron Smith- Adult Team Lead 

I hope everyone had a good summer, who can 

believe its autumn already? Here are some of 

the things we’ve been doing during summer: 
 

 Hosting a river cruise during Carers Week, a relaxing 

afternoon enabling carers to take a break. A carer commented 

‘it was a lovely afternoon, full of fun, cake and coffee’ 
 

 Welcoming Rebecca Robinson to our team; Rebecca will be 

coordinating our two groups for carers of someone with a 

mental health condition. The first of our new mental health 

carer drop-ins took place in July, with further regular monthly 

sessions planned. 
 

 Supporting the Carers Action Group who met with the 

transport manager at City of York Council. Also, one of the 

carers from the action group accompanied our CEO Carole 

Zagrovic in a Radio York interview during Carers Week, 

highlighting what its like to be a carer.  
 

We’ve been running our regular hubs, advice line and support 

groups, including supporting some new carers to attend, and 

have been busy planning  the ‘Paying for Care’ event for Carers 

Rights Day in November.  Lastly, we’ve hosted cookery,  

mindfulness and IT advice sessions all created to support 

carers own wellbeing.  
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  Young Adult Carer News 
From Jess Tomori -Lead Young Adult Carer Worker   

 

 

 

     The last few months have been full of                                

     activities thanks to funding from the Carers 

    Trust, the Pears Foundation and Quilter 

Investment group.  We’ve been to Alton Towers, quad 

biking, horse riding and outdoor lazar tag.  Young adult 

carers said that the break was good for them and the 

person they care for, and afterwards many said they felt 

closer to others, more 

able to deal problems 

and more optimistic 

generally. 
 

Looking forward, we’re 

planning activities 

specifically for young 

adult carers of someone with a mental health condition. 

The aim is to help carers take time out to look after their 

own physical and mental health, amidst everything else.   
 

We really want the service to be led by young adult carers.  

Our quarterly steering groups aren’t easy for everyone to 

attend, so we’ll be looking at ways to hear more people’s 

views and ideas, which might be online surveys, Facebook 

chats, or whatever else we can find that works! If you’d like 

information about the service, please do get in touch 

jess.tomori@yorkcarerscentre.co.uk 
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Young Carer Team News 
From Amy Copeland- Lead Officer for Young Carers 

We’ve been busy delivering a summer activity 

programme for young carers, thanks to funding 

from BBC Children in Need, with workshops 

and trips enabling young carers to have fun, build 

friendships, confidence and self esteem. We’ve enjoyed 

active trips to Allerthorpe Lakeland, The Forbidden Corner, 

Go Ape and swimming, allowing young carers to relieve 

stress, build fitness and experience team working. 

Young carers attended sessions at York Cookery School, 

learning about food, nutrition and cooking on a budget, 

encouraging healthier eating habits. Young carers also took 

part in art therapy and ceramics painting, which focussed on 

expressing feelings, particularly the feeling of being valued 

for caring.  

Relax Kids York have continued to deliver workshops 

supporting emotional resilience at our youth groups, and 

commented ‘It has 

been a pleasure to 

provide sessions for 

your young people, 

and its lovely to see 

such passion and 

commitment to young carers’.  
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Eligibility to obtain a Blue Badge 
is extended 

The government has announced that 

from 30 August 2019, the eligibility 

criteria for the Blue Badge scheme is 

extended to include people with ‘hidden 

disabilities’ such as autism, learning disabilities, dementia or 

mental ill health.  

Who can get a Blue Badge? 

Some people automatically qualify for a badge if they meet 

one or more of the following descriptions, people who: 

 have scored 10 points in the ‘planning and following 

journeys’ activity of PIP as they ‘cannot undertake any 

journey because it would cause overwhelming 

psychological distress’ 

 get DLA high rate mobility 

 have scored 8 points or more in the ‘moving around’ 

activity of PIP 

 are registered blind 

 get war pensioners’ mobility supplement 

 have received a lump sum payment from the Armed 

Forces  Compensation scheme  

Other people may also be eligible ‘subject to further 

assessment' these are people who: 
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 drive a vehicle regularly, have  a severe disability in both 

arms and are unable to operate or have considerable 

difficulty operating parking meters, or 

 are assessed as having an enduring and substantial 

disability which causes them, to: 

 be unable to walk, or 

 experience considerable difficulty whilst walking, 

which may include considerable psychological 

distress, or 

 be at risk of serious harm when walking or pose, 

when walking, a risk of serious harm to any other 

person 

Parents of a disabled child under 3 years of age can also 

use a Blue Badge, if the child needs to travel with bulky 

medical equipment, or needs to be close to a vehicle for 

emergency medical treatment. 

How to apply? 

Visit www.york.gov.uk/BlueBadgeHelp to fill in an online 

application. If you are unable to complete an online 

application you can request one by post from the City of 

York Council Blue Badge Team on 01904 552522. 

If you need help with your application you can make an 

appointment City of York Council by calling 01904 551550. 

Alternatively contact Shirley our Advice Worker on 01904 

715490 to arrange an appointment. 

http://www.york.gov.uk/BlueBadgeHelp
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Change to repeat prescriptions  
What is a repeat prescription? 

A repeat prescription lets you get 

your regular tablets and medicines 

without having to see your doctor every time. Until now, 

your pharmacy might have ordered your repeat prescription 

for you.  

What is changing? 

As of 1 September 2019, this has changed. You will need to 

order your own repeat prescription from your GP surgery. 

This is to ensure that medicines are only ordered where 

they are needed, and wastage is reduced. 

How to order a repeat prescription? 

There are different ways that you can request a repeat 
prescription: 

 Order online via your GP surgery’s website 

 Download the NHS App and place the order there 

 Tick the items you need on the white, tear-off section of 
your prescription and give to your surgery 

 Post the repeat prescription to your GP practice 

If you order your medicines in a monitored dosage system 
such as a blister pack or dosette box, this change will not 
affect you.  
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Important 

If it is difficult for you to order a repeat prescription in 

person or online, please talk to staff at your GP practice. In 

some cases, your pharmacy may still be able to order your 

medicines for you. There are patients who may struggle 

due to physical health issues, logistical issues and there are 

exemptions for such patients. 

More information and patient leaflets 

Patient leaflets and large-print, easy-read versions are 

available by contacting NHS Vale of York Clinical 

Commissioning Group on 01904 555870 or email 

voyccg.engagment@nhs.net  . 

 

Live Well York 
Live Well York is a website for adults and 

families, where you can find information about hundreds of 

activities, services and events happening across York. The 

website covers topics including: health, housing, caring, 

volunteering, money and legal, social care and more.       

Visit www.livewellyork.co.uk 

If you don’t have internet access and would like to know 

more about what’s available you can contact Craig Waugh 

at City of York Council on 01904 551006.  

mailto:voyccg.engagment@nhs.net
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Talk to the social care team 

If you would like to talk to the social care team about your 

support or care needs, or those of the person you care for, 

you can drop in to weekly Talking Points  sessions at York 

Explore, Museum Street, on Thursday mornings from 

10am to 12pm.  
 

Some of the drop in sessions will include specialists from 

other services such as: carer support workers, occupational 

therapists, Be Independent, York Homeshare, Specialist 

Autism Services, the Alzheimer’s Society, YorWellbeing and 

falls prevention practitioners.  For more details about the 

drop in sessions visit the website www.york.gov.uk/

TalkingPoints or call 01904 555111 for the adult social care 

team.  
 

Talking Points also offer prearranged, booked 

appointments with adult social care staff. To book an 

appointment please contact the adult social care team on 

01904 555111 and they will 

find a time and location most 

convenient for you.  

 

 

http://www.york.gov.uk/TalkingPoints
http://www.york.gov.uk/TalkingPoints
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Crossroads Care 
Crossroads Care is a charity providing 

respite support for carers and the people 

they care for. In York, Crossroads provides 

regular respite for people caring for adults, 

plus a service for those caring for children 

with disabilities. Staff can take over care responsibilities, 

such as medication or personal care, enabling the carer to 

have time out.  

If you think Crossroads may be able to help you, a visit can 

be arranged at your home together with the person you 

care for, to design a service that meets your respective 

needs. As a carer you may be entitled to respite support 

funded by local government, or you can choose to pay 

direct for services.  

To discuss respite support options from Crossroads Care 

please contact them direct on 01423 522371.  

If you then feel that you would not be able to meet the cost 

of the service then you can contact City of York Council 

social services and request a social worker to support you 

with your financial needs on 01904 555111 or 

adult.socialsupport@york.gov.uk. You can also visit the 

social care team at Talking Points drop in sessions to discuss 

respite care.  
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Donations and thanks  

Our grateful thanks go to organisations, carers and 

volunteers who have contributed funding or time towards 

our work supporting carers.  

 City Cruises York for hosting the Carers Week river cruise.  

 Carers Trust for funding our upcoming activities for young 

adult carers who care for someone 

with a mental health condition, and for 

funding individual carer grants. 

 Miniaturists Association for supporting York Carers Centre’s 

young carers service as their chosen charity for two years. 

 York Children’s Trust for funding school uniforms for 

families of young carers in most financial need. 

  Members of the public who donated generously at our 

stalls during York Station in Carers Week, and at the York 

Dragon Boat Races (pictured below). 
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Opening hours  
and out of hours help 

Opening hours: 

 9am to 5pm Monday to Thursday 

 9am to 4.30pm Friday 
 

Christmas closing: We close on Friday 20 December 2019 at 

4.30 pm and re-open on Thursday 2 January 2020 at 9am.  

If you need urgent help when we are closed: 

 Adults should contact City of York Council Customer      

Access and Assessment Team on 01904 555111 or email 

adult.socialsupport@york.gov.uk . 

 Children and young people should contact City of York 

Council Advice, Assessment and Early Intervention Service 

on 01904 551900 or email                                   

childrensfrontdoor@york.gov.uk . 

 If these teams are unavailable contact City of York 

Council Emergency Duty Team on 01609 780780. 

               Please let us know if your details change                                      

Call us on 01904 715490 or email                               

enquiries@yorkcarerscentre.co.uk 

mailto:adult.socialsupport@york.gov.uk
mailto:childrensfrontdoor@york.gov.uk
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Please ring us on 01904 715490 

if you need a large print version 

of this newsletter  

York Carers Centre is an independent charity that helps 

unpaid carers in York find the support they need. We are 

a network partner of Carers Trust. 

Contact us 
 01904 715490 9am to 5pm Monday to Thursday  

                                        9am to 4.30pm Friday 
 

 Email us: enquiries@yorkcarerscentre.co.uk 
 

 Visit our website: 
www.yorkcarerscentre.co.uk 

 
   

Follow us on Twitter: @yorkcarers 
 

17 Priory Street, York, YO1 6ET 
 Registered charity number 1127644 


