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August 2016 

 

Developing a new mental health hospital for the Vale of 
York 
 

Feedback from public engagement events 
 
We held three public engagement events in May 2016 to give local people an early 
opportunity to be involved in the development of the new hospital.  
 
These sessions took place in Selby, Easingwold and York 
 
The events were supported by Healthwatch York and Healthwatch North Yorkshire.  

Over sixty people attended the events including service users and carers as well as 

representatives from City of York Council, Selby District Council, Rethink and other 

members of the public.  

 

We are in the early stages of developing proposals and this was an opportunity for 
people to have their say and influence our plans. 
 

During the workshops we looked at 

 what we need (eg how many beds do we need and how big does the hospital 
need to be) 

 site options available within the City of York ring road boundary, including the 
Bootham Park Hospital site (what’s available and the benefits and limitations 
of the possible sites). People were given the opportunity to share their 
thoughts and views on these 

 best practice in building design and how do we create the most therapeutic 
space 

 

The main themes of these discussions are captured below:  

  

What we need (how many beds and size of hospital) 

Our proposal: 

The new hospital will have four wards, with 60 en-suite bedrooms.  There will be two 
adult wards (18 – 65 years) with separate male and female areas, each with its own 
therapy and outdoor space.  The older people‘s unit (+65 years) will have two 
separate wards for people with mental health problems such as psychosis, severe 
depression or anxiety(functional illnesses) and for people with dementia (organic 
illnesses). Each ward will have its own therapy and outdoor space. The section 136 
suite and the crisis team will also be located on site. We expect that the total size of 
the estate required will be around five acres.  
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Comments received: 

There were a number of issues raised about how the Trust would manage with 60 

beds:   

 People enquired how this figure had been reached and asked for further detail 
and an easy to understand explanation of the rationale.   

 People commented that previous initiatives have failed to stem the demand 
for inpatient beds and queried what would be different this time.  

 There were a number of questions about how the bed capacity would be 
managed to avoid people having to receive care outside of the local area. 

 People wanted to understand how community services would help avoid 
admission to hospital. It was felt that community teams should not be co–
located within the new hospital and further investment and development of 
community services was required as this underpins the whole development. 
People acknowledged that community services have improved but said that 
investment in these services needs to be ongoing. People queried whether 
funding for community services would be reduced in the future and how this 
would then impact on bed capacity.   

 
People wanted to know who was ultimately responsible for ensuring the new hospital 
would be built, what money is available and where it would come from. 
 
There was a welcome assurance of flexibility for Trans/no gender people in ward 
areas.  
 
There were a number of concerns raised about the need for additional services 

including a psychiatric intensive care unit (PICU), a mother and baby unit and 

provision for eating disorder services.  

 

Some concern was raised about access to crisis support, with the suggestion that 

the Trust looks at other models being used across the country such as a crisis café 

model; It was suggested that this could provide a better alternative for people in a 

crisis situation than presenting at York District Hospital accident and emergency unit.  

 

Estate Options 

We presented information on the available site options and heard a range of views: 

  

Bootham Park Hospital – there were strong views for and against this site.  

 It was recognised that it was a historic site in a central location with links to 
the community and close proximity to York District Hospital.  

 A number of comments were made about the limitations of transforming a 17th 
Century grade one listed building into a modern fit for purpose hospital.   

 People indicated that the site may not be big enough, that there could be 
additional costs in converting the building due to the heritage status, and there 
remained a “stigma” around the asylum use.  

 A number of people wanted to understand the process for the Heritage 
England listing of the building and how this would impact on the design plans. 
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There were questions about how the requirements of Heritage England would 
be balanced with the operational requirements of running a hospital.  

 Some people commented that although a complete refurbishment would not 
be a cheap option, when balanced against the cost of a complete new 
hospital build it may seem more attractive. They also wanted to know what 
would happen to the building if it was not used as a future hospital site. 

 

Limetrees - people said this site was too small and difficult to find.   

 

The Retreat   

 People recognised the potential benefit of sharing a site with other mental 
health services.  

 It was noted that the site is on a good bus route and would provide good 
accessibility for York University students.  

 People felt it was unclear how much land would be available for a new build 
within the time frame (because of having to balance the needs of two different 
organisations and the Retreat’s own expansion plans).  

 People felt that not having single ownership of the site may lead to future 
complications.  

 

Clifton Hospital site – This site has the ground space to accommodate the size 

requirements identified for the new hospital. It is available and could be developed 

within the time frame.  

 People liked the fact that this site has good access by road or public transport. 
The location of the site on the park and ride bus route was seen as positive 
with increased additional car parking.  

 The surrounding environment could provide opportunities for recreational 
activities e.g. walking, cycling, and running.   

 People welcomed the idea of creating extra therapy spaces and the 
importance of secure outside space and private courtyards.  

 The flexibility of the build and options to change operational areas to meet 
service requirements was seen as a benefit.  

 As this site is already established as a health site people felt this may raise 
fewer public objections.  

 Concerns were raised about the risk of flooding.  

 It was felt the size of the site could prohibit any future expansion.  

 Questions were raised around adequate visitor parking.  

 It was felt that this site had poorer access from south of the York area (Selby 
area).  

 Some people felt that in comparison to the Bootham site it is distant from the 
acute hospital and there were different views about the level of shops and 
amenities. 
 

Longlist Site Options 

People had concerns about the viability of some of these sites, such as if they would 

be available within the tight time frame and potential community objections.  
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Comments: 

The Lowfield School site in Acomb has good community links and if available within 

the timeframe would provide good access for Selby residents. People felt that this 

location had good, accessible community infrastructure and could help remove 

associated ‘stigma’ issues. It has the potential for development to meet the open 

space environment requirements. It is not as accessible for people using public 

transport as it is not on a direct bus route.   

 

The Fulford site could be developed into a good site and this would be more 

accessible to people from the Selby locality. However, traffic congestion in this area 

is a challenge.  

 

People felt Monks Cross could feel like a sterile environment, with a lack of 

community infrastructure and the opening of the new sport stadium for York will have 

additional traffic implications.  

 

Millfield Lane/ Boroughbridge Road area – people felt this may be preferable, the 

site is on a park and ride bus route and in close proximity to the York Inner ring road. 

Concern was raised over plans already proposed for this site and potential 

community objections. 

 

What is Important in any new hospital and its design solution?  

 

Comments: 

 People liked the idea of a single story building, sympathetic to the 
environment, which did not look too clinical or have a sterile and ‘institutional’ 
environment.   

 

 The use of colour, art work and creative lighting adjustable to mood should be 
a key feature of the design with climate control and ventilation factored in.   

 

 A door entry system needs to be considered as door buzzers can cause 
irritation and anxiety.  

 

 The new hospital needs to be dementia friendly. 
 

 People wanted to see wards based together to allow flexibility. Bedrooms 
should be en-suite, creatively decorated with both bath and shower facilities 
available on the ward.  

 

 Furniture throughout should be of differing styles and heights. Bean bags are 
a popular choice for some people.  

 

 Space should be available to talk in private to staff away from the ward.  
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 On a practical basis people would like access to a training kitchen area to 
make their own food and a laundry room for patient use.  

 

 People felt it essential that the outdoor accommodation is given as much 
consideration as the inside accommodation and would like to see outdoor 
physical activity space as well as an indoor gym area.  
 

 Creative use of space throughout the hospital with a range of therapeutic 
activities and dedicated space for music room, art and craft room, computer 
room and library space was identified as key to individual recovery. Wifi 
should be available for all to use. A faith room will be required.  

 

 Designated visitor areas including child visiting areas need to be identified. 
The furniture in these areas should be given careful consideration; people 
prefer to have sofas and facilities to make a drink and talk to their visitors in 
private. Visitor spaces should be identified within the car park.  

 

 

Final comments 

 

People welcomed the opportunity to be involved from an early stage and were 

interested to hear what TEWV had learnt from previous developments and how 

people had been involved in the build process.   

 

It was suggested that a multi representational steering group for the new hospital 

should be established to continue engagement with service users, carers and 

partners. 

 

What next? 

 

This feedback will form part of the option appraisal of the sites and the development 

of proposals for formal public consultation in Autumn 2016. 

 

 

 


