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York Carers Forum arranged events too,  

including a service in York Minster that was well  

received and an information day at the  

Guildhall. 

 

 

Carers Week 2009 was a great success. The   

fun day event in Rowntrees Park was well   

attended and everyone had a lovely day. The       

weather stayed dry for us and thanks to all the   

hard work from staff and volunteers. We raised   

almost £440 which will be a great help over the         
coming year. 
 

Other events were held across the city including  

Information stands in Parliament Street,  

Sainsbury’s and Morrison’s supermarket, which  

all helped raise awareness of carers issues. 

 
 

If you require this leaflet in a different format e.g. large print, audio cassette, Braille or a 
different language please contact 01423 859616 
 

Carers Week 2009 
 

http://www.yorkcarerscentre.co.uk/
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News from the Carers Strategy Manager July 2009 
 

‘ A Quick Guide to Adult Social Services’  

 

City of York Council has recently produced this guide which signposts you to sources of support 
and further information. 

 

This is for anyone who: 

 is finding it difficult to look after themselves; 

 who might be caring for someone and needs more help; 

 has a disability or long-term illness; 

 would like some advice about arranging their own support. 
 

There is also a new range of leaflets about adult social care, available separately or in the form of 
the ‘Adult Social Care Information Pack’. This tells you about the services and support that are 
available in York e.g. the Home Care Service, and how to apply for help.  

 

There is also the new ‘Quick Guide to Services for Carers’ and a Carers Information Pack which 
was produced at the same time. This is available from City of York Council or York Carers Centre. 

 

Please contact the Complaints and Information Office on 01904 554145 to request any of the 
leaflets or a full pack. 
 

Carers  Emergency Card 

 

I’ve got mine.  Hundreds of York Carers have got theirs.  Have you got 
yours? 
 

I have just received my Carers Emergency Card from 

York Carers Centre.  The card cost me nothing and my personal 
details are kept confidential. All I had to do was to complete a 
registration form and send it back.  The card means now I have 
peace of mind when I go out, that if an emergency happened 
someone would recognise me as a carer and my contacts and the 
person I care for would be informed.   

 
 
You can get more details about the card or help in completing a form by ringing York Carers 

Centre on 01904 715490  RING NOW          
 

 

Young Carers Emergency Card 
 

The extension of the carers emergency card is due to be piloted across the city starting with those 
currently registered with the Young Carers Service. It is anticipated that in the coming months this 
will be made available to all young carers in York. If you are interested in finding out more please 
contact York Carers Centre. 
 

Carer’s Allowance 
What is Carer’s Allowance? 

 

Carer's Allowance is a taxable benefit to help people who look after someone who is disabled. 
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First Call 50 Plus Signposting and Information Service 
 

The City of York Council, in partnership with the NHS North Yorkshire and Age Concern York, has 
launched a new Signposting and Information service for the over 50s living within the City of York 
boundary. It is a single point of contact putting the over 50s in touch with services they may need, to 
help them remain safe and independent at home. 

 

First Call 50 Plus Co-ordinators will make direct contact with all customers to clarify their specific 
circumstances and discuss the service and support options available to meet their needs. With 
permission, the customer will be signposted to the appropriate service providers. The Co-ordinators 
will follow-up every referral to ensure that the customer has received the support, service or advice 
they have requested. 

 

The range of services First Call 50 Plus can help people to access include:- 

 

Money and Benefits Advice Community Activities and Voluntary Groups 
Housing and Accommodation Keeping Your Home Warm 
Repairs and Maintenance Around the Home Home security and Fire Safety 
Healthcare and Social Services Support for Carers 
Getting Out and About  

 

For further information please contact the First Call 50 Plus Team on 01904 634061 or visit their 
website: www.firstcall50plus.org.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning for Living has changed its name.... this is now known as a Certificate in 

Personal Development and Learning for Unpaid Carers. 

  

This is a City and Guilds approved course held at York College. It builds on the skills that carers 
and former carers have developed in their caring roles. It helps to promote confidence and could 
lead on to further study or a return to paid employment. 

 

The course ran successfully earlier this year and will run again starting 25 September 2009. The 
course is held every Friday 10.00am - 2.30 pm at York College (term time only). 

 
Help with the cost of the course and some expenses are available and will be assessed on an 
individual basis. 
 
For more information and an application form please contact York College on 01904 770400, 
email enrolment@yorkcollege.ac.uk  or visit the website www.yorkcollege.ac.uk  or contact York 
Carers Centre 01904 715490 

 

Demand for places is expected to be high so if you are interested please apply as soon as 
possible. You need to register your interest again for this course if you applied before. 
 

mailto:enrolment@yorkcollege.ac.uk
http://www.yorkcollege.ac.uk/
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Equality and Diversity 

 

To help us to identify any barriers that carers may experience in accessing services and support, 
York Carers Centre are now asking carers to complete a monitoring form telling us about their ethnic 
group; age; gender; disability; sexual orientation and religion or belief. 

 

Completing these forms is optional, and the details provided remain confidential. The information is 
used to help us to develop services and support carers appropriately.  If you have any questions or 
concerns please contact York Carers Centre.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Thank you to everyone who took part in our recent coffee morning evaluation. Due to low attendance 
it has been decided that the September coffee morning will be our last. In the future we will be holding 
carer social events and activities that will be advertised here in the newsletter and we hope that you 
will enjoy the events we host. If you have any suggestions about what events you would be interested 
in attending please tell us.  Many thanks again to all who took part in the evaluation of the coffee 
morning. 

Belongings – Art workshops 
 

Do you enjoy drawing?  Would you like to have some fun and try something new?   

No experience necessary – just a desire to be creative! 

 

York Carers Centre is working in partnership with the Community Arts Team at City of York Council 
to offer a series of art workshops to carers as part of the Big Draw. This is a national campaign 
designed to encourage everyone to have a go at some drawing.    

 

The workshops are based on the theme ‘Belongings’ and will give you the opportunity to have a go 
at some still life drawing in a relaxed studio space, with the help of an experienced artist.  What’s 
more – they are completely free!  So why not come along and join us - refreshments are included! 

 

The workshops are to be held on Thursday afternoons between 1.00 – 3.00pm at Space 109, 

109 Walmgate, York, YO1 9UA. 

 

Dates for workshops: 17 September, 24 September, 1 October, 8 October,  

                                   and 15 October 2009  

 

For further details or to book a place on any of the workshops (you can attend  

any combination of the above dates) please let us know by ringing   

01904 715490.  Please book early as places are limited!   

 
 

 

Dates for your Diary 

Coffee Mornings 



6 

Young Carers Page 
 

Young Carers Revolution 

Yes, Young Carers are having a revolution! This is the new name for the action 

group, and we are moving forward with plans for getting your views and feeding 

them up to those that matter! See our blog space at: 

http://youngcarersrevolution.blogspot.com/. Young Carers who want to get involved can 

speak to Sharron.  

Devon creative writing 

At Easter Liz took 5 Young Carers on a weeklong creative writing course held at 

the Arvon Foundation House in Totleigh, Devon. The group spent a week working 

on stories and poems with the help of Novelist Ed Docx and Poet Clare Pollard.  

It was a really good opportunity to gain new skills and have fun in the countryside. 

Look out for some examples of the work done in the next Young Carers 

newsletter.   

Schools work 

After a lot of hard work the Carers Centre has managed to secure funding for a 

two year schools project. This means we have the opportunity to go into your 

schools and work with staff, pupils and parents so they can help you as Young 

Carers. We will be starting gradually but the hope is to also run drop-in sessions 

and give other Young Carers (who we donõt know yet) access to our service. If you 

have any questions or ideas about what you would like to see in your school, please 

let Liz know.  

Volunteers ð we need you!  

Please help us to run groups for young carers, we need people who can work with 

young people aged 8-18 and also help with transport! Contact Sharron Smith on 

01904 715490 for more information.  
 

 

 

 

 

 

 

 

Dates for your diary   

August TBC ï Creative writing course  

10 Sept, 1 Oct, 8 Oct ï Big draw 8-12 age group 

14 Sept, 21 Sept, 12 Oct ï Big draw 12-15 age group 

20 & 23 Octï Big draw day sessions all ages 

http://youngcarersrevolution.blogspot.com/
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Staff News 

 

We have had some staff changes since the last newsletter with Mary Martin and Lee Greenfield 
leaving. We would like to thank both Mary and Lee for their hard work and commitment during their 
time with the Carers Centre, both will be missed. Both Mary and Lee have left goodbye messages.  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear Carers 

I am writing to say goodbye. I would 
like to thank all of you for your support 
over the last year; I have enjoyed my 
time with the Carers Centre and have 
seen it go through some remarkable 
challenges and changes. I would like to 
thank the staff for all their hard work 
and wish them all the best for the 
future.  I will be sure to bring the baby 
in to see you all and catch up over a 
cup of tea. 

Mary xx. 

Dear Carers 

I would like to thank all those carers who I have 
met and worked with for sharing your caring 
experiences with me. I have felt very humbled 
by the situations that many of you have had to 
deal with and continue to do so.  

The time I have been at the Carers Centre has 
seen a great deal of change, however the thing 
that has not changed has been the way all the 
staff have worked together and supported each 
other, and I shall miss the shared humour which 
has seen us all through all the challenging 
times.  

I am now moving on to manage the advocacy 
service at York and District Mind so will not be 
moving too far away so will no doubt ‘bump’ into 
those I have met at various shared events.  

Lee 

 

Three new staff have recently started working at York Carers Centre: Helen Mackenzie  

( Advice Worker); Alison Shepherd ( Finance Officer) and Linda Stubbs ( Manager). Each will tell 
you about their roles in future editions. 

Unpaid carers to be recognised at the Great North Care Awards - nominations being sought 
now! 

The Great North Care Awards are designed to celebrate excellence across the care sector.  The 
Awards process is organised by the Independent Care Group in partnership with City of York 
Council, North Yorkshire County Council, NHS North Yorkshire and York, and Skills for Care.  It 
will culminate in a spectacular gala dinner to be held at the National Railway Museum in York on 
Friday 13 November.  Last year’s event was enjoyed by 650 guests. 

 

There is a new award category this year – The Carer’s Award - to recognise the phenomenal 
contribution made by unpaid carers across the Yorkshire and Humber region.   The award will be 
given to an unpaid carer who, in the opinion of judges can demonstrate commitment and 
perseverance in the care they give.  This award seeks to acknowledge and celebrate the 
dedication that carers give to those they care for and the incredible contribution they make. 

 

Details of how to enter/nominate can be found at http://www.independentcaregroup.co.uk 

or you can ring Ray Dobson at City of York Council on 01904 554169 to obtain a nomination 
form.  City of York Council will also be staging its own celebration event to acknowledge 
nominated carers from within York, probably in late September, and nominations will need to be 
sent to Ray Dobson to qualify for this.   The closing date for nominations/entries is 2 September.   
 

http://www.independentcaregroup.co.uk/
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Have your say 
 

One of our aims is to support Carers and give them a break from caring. We are looking at how we 
might use our resources to do this and would welcome your ideas. Please tell us what types of 
activities you would like us to offer and what times of day are most suitable. 

 

 Most suitable time 

Activity Morning Afternoon Evening 

Social gathering e.g coffee morning, afternoon tea    

Guest speaker e.g carers issues, money advice etc    

Outings e.g cinema, theatre, museum    

Therapies e.g yoga, massage,     

Art & Crafts e.g painting, pottery     

 

If you have any other ideas about this or any other aspect of our work please tell us here, or by 
separate letter; see our address below, or email enquiries@yorkcarerscentre.co.uk 
 

éééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééé. 

 

ééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééééé 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

Mailing List 

 

If you would like to receive this newsletter electronically via email please let us know using the email 
address below. Please advise us of any changes, or if for any reason you no longer wish to receive 
our newsletter by completing and returning the form to us at our freepost address:-  

Freepost RRZG – SZRJ – SRTX, York Carers Centre, 17 Priory Street, York, Y01 6ET or   

email details to: enquiries@yorkcarerscentre.co.uk. 

 

Name…………………………………...Organisation: (if applicable)………………………… 

 

Address…………………………………………………………………………………………… 

 

…………………………………………………………………………………………………….. 

 

Postcode……………………………………. Tel. No…………………………………………... 

Remove from Database                 Amend Details             Add to Database     

Remove from the Carer Emergency Card Scheme          

Receive newsletter via email     

Email address …………………………………………………………………………………… 

Please note we have taken care to provide accurate and up-to-date information in this Newsletter, we cannot accept any responsibility for errors or omissions. 

Inclusion of details of any resource or service does not imply any kind of recommendation. Articles included from other organisations or individuals do not 

necessarily reflect the views and opinions of the York Carers Centre.  

 

mailto:enquiries@yorkcarerscentre.co.uk

